                                   BOOKING AGREMENT

Thank you for your reservation for self-catering accommodation at 19 Rhodora, Beach Road, Mouille Point.                                                                                                     Please complete the details below, read through the terms and conditions of residence and return this completed and signed form by fax or email.

Fax Number:    +27 21 4398644

TITLE, NAME &  SURNAME:  .....................................................................................................................

ADDRESS:  ………………………………………………………………………………………………….

                      ……………………………………………………………………………………………….…

                      ……………………………………………………………………………………………….

ARRIVAL DATE:  …………........................  DEPARTURE DATE:………………………………………

RATE PER NIGHT:  …………………………  TOTAL AMOUNT DUE:  ………………………………

FULL PAYMENT DUE DATE:  ……………………………………………………………………………

CONTACT NUMBERS:

WORK:  ………………………………….          HOME:  …………………………………………………..

FAX:  …………………………………….           MOBILE:  ………………………………………………..

E-MAIL:  …………………………………

ID / PASSPORT NO: …………………………………………………………………………………………

NATIONALITY:  …………………………………………………………………………………………….

VISA: …………..     MASTER CARD: ……………  AMEX: ……………  DINERS: …………..

CARD NUMBER:  ……………………………………………………………………………………………

EXPIRY DATE:  ………………………………………………………...........................................................

CVV NO.(LAST 3 DIGITS):  ………………………………………………………………………………...

I hereby authorize cybercapetown.com to debit the above credit card for any additional costs I may incur whilst occupying the aforementioned premises.
I hereby irrevocably indemnify the owner, any member of his family or any employee or agent against any claim for injury to myself / my family or visitors and against any claim for loss or breakage of personal effects which may arise whilst occupying this property and the adjoining grounds, and that I reside on the property at my own risk.


SIGNATURE:  …………………………………………….  DATE:  ……………..........................................
Subject to our Terms and Conditions of residence.  

Please complete, sign and return. 
TERMS & CONDITIONS OF RESIDENCY
1. BOOKING, PAYMENT & CANCELLATION
A 20% deposit is required to confirm and hold a booking.

Full payment is required 30 days prior to arrival.

Should the  reservation be cancelled less than 30 days prior to arrival, a 50% cancellation fee will be charged.

Should the reservation be cancelled less than 14 days prior to arrival, a 100% cancellation fee will be charged.

In the event of a “no show” or should the guests not arrive on the agreed date, the cost of accommodation for the entire duration of the booking will be charged.

2. CHECK-IN & CHECK-OUT

Check-in after 2pm

Check-out before 11am
3. CONDITIONS OF STAY
The owner, his duly appointed agent and the Body Corporate will not be held responsible for loss or damage of any property brought onto the premises.

The owner, his duly appointed agent and the Body Corporate cannot be held responsible for:

3.1  Any loss or damage to the property or possessions of any guest, resident or visitor, whether such damage was caused by fire, theft or otherwise, or by the negligence or the wrongful act of anyone in the employment of or acting on behalf of the owner. (Safe facility is provided in the apartment)

3.2  Any personal injuries of whatsoever nature, sustained by a guest, resident or visitor, whether such injuries were sustained by the negligence or wrongful act of anyone employed by the owner or any other person or by the defective functioning of any apparatus or appliance of the owner.

The guest, by signing this form, warrants that he is duly authorized to sign for and bind all persons represented by him or for whom he is responsible to these conditions of residence and, failing such authority, agrees to be personally liable for all amounts arising from the residence of himself and fellow guest at 19 Rhodora.

4. NUMBER OF PERSONS 

Overnight occupation is strictly according to the number of persons as per the reservation document.

Should the owner or his agent find more persons than those stated he will request the additional guest/s to vacate the apartment and will raise an additional charge at the appropriate rate for the additional guest/s.

5. APARTMENT & BODY CORPORATE RULES
It is a condition of occupation of the apartment that all occupants adhere to both the apartment and Body Corporate rules, copies of which can be found in the information file in the apartment. 
6. BEHAVIOUR 

The guest signing the contract is responsible for the correct and decent behaviour of his party. Should the client or his party behave in such a manner that is not acceptable by civilized standards, the owner or his agent may ask the client and his party to vacate the apartment immediately.

7. INSPECTION

The owner and/or agent shall have the right to periodically inspect the interior of the apartment, by prior arrangement.

8. DEFECTS

The guest shall notify the owner or his agent in writing, within 2 days after the occupation date, of any defects in the apartment, failing which the guest shall be deemed to have acknowledged that the apartment was received in good order and condition.

9. INVENTORY

The guest shall notify the owner or his agent in writing, within 2 days after the occupation date, of the absence of any of the items on the inventory, failing which the guest shall be deemed to have acknowledged that the inventory is true and correct.

10. DAMAGES
The guest, by signing this form, acknowledges that he will be liable for the costs of all damages to the apartment or its contents caused by any act, omission or neglect of himself, his party, visitors or  whomsoever otherwise.

